At ACS — Global Transport and Logistics Africa, we provide and manage supply chain solutions
for thousands of companies every day — from the small family run business to the large global
corporation.

Our reach is global, yet our presence is local and close to our customers. 2,000 employees in
more than 15 countries work passionately to deliver great customer experiences and high-quality
services.

We believe world trade drives world prosperity, but seamless trade is not a given.

Our purpose

Keeping supply chains flowing in a world of change

We acknowledge our role as part of the critical infrastructure driving world trade and as a
key enabler for the sustainable growth of all our stakeholders, including customers, shareholders
and societies at large.

We conduct our business with integrity, respecting different cultures and the dignity and rights
of individuals. We believe in contributing our fair share to the societies and local communities
in which we operate while reducing the environmental footprint from our operations.

We take advantage of technology and digitalization. Our workflows are highly digitalized and
our IT systems are integrated with both customers and suppliers. In a world of change, this
enables us to continuously optimize our customers’ supply chains and supports efficient
workflows for our employees.

Our vision
Sustainable growth

We help our customers grow by keeping their supply chains flowing. We create efficient
solutions for all businesses with focus on reliability, environmental impact and cost — regardless
of industry and size.

We provide equal growth opportunities for all employees. People drive the success of our
company, so the more we provide healthy and safe workplaces — as well as strong growth
opportunities — the greater is our chance of achieving our ambitious growth targets.

We help societies grow. We conduct our business with integrity, respecting different cultures
and the dignity and rights of individuals in all countries.

We grow shareholder value. We want to continue to be a leading global supplier, fulfilling the
customer needs for transport and logistics services. We target extensive growth - organic and
through acquisitions - and aim to be among the most profitable in our industry.



Our mission
Operational excellence
World trade drives world prosperity, but seamless trade is not a given.

Through our persistent focus on transparency, productivity and scalability, we create more
efficient global trade flows for all business.

We design our infrastructure — physical and digital — to support high service levels and efficient
workflows.

Operational excellence goes hand in hand with sustainability. A well-planned supply chain is
also a greener supply chain.

We are forwarders. Doers. People who get things done. We take ownership and show initiative.
We always seek to find the better and rational solutions to the challenges we face.

Why ACS should be your transport and logistics company of
choice

As a global freight forwarder, ACS provides and manages supply chain solutions for thousands
of companies every day. Whether you are a small family-run businesses or large global
corporation we focus on keeping your supply chains flowing through operational excellence and
sustainable growth. This is at the core of our purpose, vision and mission.

Our skilled people with industry know-how, modern warehouses, strong carrier relationships and
a global network across over 15 countries position us to better serve your needs. We help you
achieve your business objectives through a unique blend of optimized and flexible solutions,
combined with visibility tools, secure IT infrastructure and sustainability.

Optimization

ACS provide optimized transportation and logistics solutions designed by our supply chain
experts, ensuring the right balance between costs, CO, compensation, service levels, lead times
and risk. Our global network and strong partnerships provide you with a carrier mix tailored to
your needs. We ensure optimization across all modes of transport through the insights of our
local experts. In our Customer Success Programme we are mapping how customers experience
our services to helps us identify our strengths as well as areas for improvement.

Security and visibility


https://www.dsv.com/en/about-dsv/purpose-and-strategy
https://www.dsv.com/en/why-dsv/connectivity
https://www.dsv.com/en/sustainability-esg
https://www.dsv.com/en/our-solutions/green-logistics/green-supply-chain-design-and-optimisation
https://www.dsv.com/en/our-solutions/modes-of-transport
https://www.dsv.com/en/why-dsv/customer-dialogue-programme

ACS provides secure IT infrastructure protected by cyber security measures and strong digital
solutions and interfaces across all transport modes. We provide real-time end-to-end visibility
and control at shipment and purchase order level enabled by our track and trace and POMS
(Purchase Order Management Systems). These dynamic and flexible solutions enable
customers to manage complex logistics solutions, increase supply chain efficiency and better
manage inventory and costs. ACS’s dedicated teams are always ready to support you and your
business with additional security.

Flexibility

ACS has become experts at adapting to changing market conditions and providing flexible
solutions to meet your business needs. Our business model is asset light. This means we can
quickly scale activities to match changes in market demand. We can also pick the best suppliers
for any service depending on factors like reliability, available capacity, transit time,
sustainability factors and price.

Sustainability

As a leader in transport and logistics, ACS has an important role to play in helping the industry
transition to greener more environmentally friendly practices. We provide sustainable and
efficient transport solutions through better planning, new technologies and innovative solutions.
We work with sustainability across all areas of our business, from air, sea and road freight to
contract logistics.

In order to reduce your supply chain’s carbon footprint, ACS also provides consolidation,
shift in transportation modes, load optimization, container fill rates, and a global transportation

network. With a team of industry experts, we are ready to design sustainable solutions that help
you achieve a greener supply chain.

OUR NETWORK/OFFICES
MOMBASA

Business Centre, 4" floor

Nkrumah Road
Mombasa-Kenya

Tel: +254719845014

NAIROBI

Nachu Plaza Kiambere Road, ot Floor,


https://www.dsv.com/en/our-solutions/modes-of-transport/value-added-services/purchase-order-management
https://www.dsv.com/en/why-dsv/a-solid-reliable-partner
https://www.dsv.com/en/our-solutions/green-logistics

Upper Hill,
Nairobi- Kenya
Mobile: +254719845014

DAR ES SALAAM

NHC House, 4™ Floor, Wing A, Samora Avenue

Dar es salaam, Tanzania

Tel: +255 22 2118602

UGANDA

Entebbe International Airport,
Cargo Terminal Building,
Entebbe, Uganda

Tel: +256772433118

MOZAMBQUE

Entrada Da 1a Esquadra, RFua da Mocargo, Edificio 5

Nacala Porto

Tel: +258 26 526 268

SOUTH AFRICA

Isando Business Park,Hulley Road
Isando,
Johannesburg. South Africa

Tel: +27 11 3962216



